Account Re-Activation

User Experience

1. When the user tries to login to their respective application, user will be routed to
https://access.broadcom.com and key in the username then click on next
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2. User will be shown with an error message as “Your account is locked”. Click Unlock
Account below.
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3. Users will be listed with an active email address. Click email to receive activation link


https://access.broadcom.com/
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Having trouble logging in? Click here to use our Chat Bot for assistance
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Unlock Your Account

Reset Your Password
Select the way to reset your password
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Having trouble legging in? Click here to use our Chat Bot for assistance
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4. An email with a password reset link will be in the user's inbox. Click it



Reset Password
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This is a computer generated message: Do Not Reply
You are receiving this message because you requested to reset/change your password.

Registered name: &% r

User name: J broadcom.net

Click here to reset your password

Note: The above password link can be used only once to reset/change password

Thank You, %O
Broadcom Technical Support

5. User will land on the password reset page. Key in new password followed by confirm

password
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Reset Password

Enter 2 new passward

6. Make sure you meet all the password requirements. Click Reset Password.

use new password

User can
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Reset Password
Enter & new password

7. User will be landed to below screen, pls clickon 1 & 2,
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myBroadcom Account
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8. User will be landed to support.boroadcom.com User needs to click on 1.
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Welcome to Broadcom Support

Q Search Support ‘ Broadcom Software

[> Learn how to navigate Broadcom Support

Find Solutions

Product Communities Technical Documentation Knowledge e

9. Users need to fill in the username here and click on the Next button.
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Having trouble logging in? Click here to use our Chat Bot for assistance.
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10. Please provide the new password created and click on the Submit button.
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Having trouble logging in? Click here to use our Chat Bot for assistance.
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11. If the user is MFA user, will be presented with below screen
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Confirm Your Identity

a. If User clicks on Email a security code



One-Time Password. Inbox x
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Broadcom Inc. (Customer) - Action Required: Confirm your email address
Hi Ripudaman,

You are receiving this email so we can confirm this email address for your account.

Please use the following one-time code to complete verifying your email address:

012308 &

If you believe you have received this email in error, please reach out to your system administrator.

This is an automatically generated message from Okta. Replies are not menitored or an:

Please use the code received, and provide in below screen and sign in button
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Having trouble logging in? Click here to use our Chat Bot for assistance.

Connecting to
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Confirm Your Identity

Aoy

Security Code

Enter your security code

1 Rememser this dence

£ Choosa another option

By signing in, you sgree to our Terms of Use, Your privacy is important to us. Please see our Privacy Dolicy for more information.
A Use of a shared email account or a distribution list (PDL) is a security risk and a violation of the Terms af Use for this Site

b. Use Biometrics:
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Having trouble logging in? Click here to use our Chat Bot for assistance.
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Confirm Your Identity
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Security Code
< Choose anather option
Bv sianina in. vou aaree to our Terms of Use. Your orivacv is imoortant to us. Please see our Privacv Policy for more information.

Please fill the otp received in the mailbox and click on the Sign button.

Users will be provided with the below screen, pls do the needful.
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LOGIN ¥

Having trouble logging in? Click here to use our Chat Bot for assistance.

By signing in, you agree to our

Connecting to
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Set Up Your Security
Not

Register your biometrics

Assign a friendly
name to identify
your biometrics

Friendly name

Enter friendly name

< Choose another option

. Your privacy is important to us. Please see our Privacy.

/ Policy for more information.

L. Use of a shared email account or a distribution list (PDL) is a security risk and a violation of the Terms of Use for this Site.

Use code from mobile app
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Having trouble logging in? Click here to use our Chat Bot for assistance
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Please fill the otp received in the mailbox and click on the Sign button.
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Set Up Your Security
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Send a push request to my phone (Supports only VIP Symantec application)
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Having trouble logging in? Click here to use our Chat Bot for assistance.
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Confirm Your Identity

Before you register this credential, you must
confirm your identity

security Code

Bv sianina in. vou aaree to our Terms of Use. Your orivacv is important to us. Please see our Privacv Palicv for more information.

Please fill the otp received in the mailbox and click on the Sign button.

Users will be provided with the below screen, pls fill in the details and click on Submit button.
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Having trouble logging in? Click here to use our Chat Bot for assistance.
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Set Up Your Security

Use push request 1o set VP
Access for Mobile as your
authenticator

1. Install VIP Access app.
earn how

2. Enter Credential ID displayed in the app.

SYMC8178ae

3. We'll send a push request to your device.
Approve the request to complete the
registration

4, Name your device to identify it during sign S
in
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Confirm Your Identity

Click on the highlighted button and proceed.

Troubleshooting steps
1. Chatbot

a. Please navigate to https://support.broadcom.com/, open chatbot and post your

gueries.
2. Signin Footer

If the user is facing any error, please get the client transaction id, and server transaction
id from the Footer text, which can be shared with the team for additional debugging.


https://support.broadcom.com/

